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Release Notes Product information

Product information

This version of BlackBerry® Desktop Software is intended for use with BlackBerry® devices that are running version 4.0 or later of the Java®
based BlackBerry Desktop Software.

New in this release

e Automatically notify users when updates and fixes are available for BlackBerry® Device Manager

e Option to subscribe to notifications for software updates

e Support for Mobile Equipment Identifier (MEID) for COMA/Dual Mode devices

e SupportforBlackBerry® Storm™ 9500 smartphones, BlackBerry® Curve™ 8900 smartphones, and BlackBerry® Curve™ 8350i smartphones
*  New software license agreements were added for Kyrgyzstan, Montenegro, and Tajikistan
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Fixed issues

This section lists fixed issues from BlackBerry® Desktop Software version 4.7 bundle 55 to BlackBerry Desktop Software version 4.7 bundle 59.

SDR 280500 BlackBerry® Desktop Manager could not install when the current user had a Japanese (double-byte) user
account. This issue was unreported in the previous bundle.



Release Notes

Known issues

Known issues

This section lists known issues for BlackBerry® Desktop Software version 4.7 bundle 59.

Backup and Restore

SDR 189664

SDR 179157

Synchronization
SDR 167492

SDR 159827

SDR 91539

An unknown error message is displayed when restoring on-board device memory with the encryption mode set
to Device.

Impact: The on-board device memory is not restored.
Workaround: In the device options, click Memory. Set the encryption mode to None. Restore the on-board

device memory.

Autoplay dialogs pop up while backing up or restoring on-board device memory.
Impact: These dialogs are not expected and may be confusing for users.

Workaround: None.

Your device uses a default calendar, which is the first calendar configured by your device. If you add a second
calendar to your device, from another organizer source, and try to synchronize that calendar with the BlackBerry
Desktop Manager, your synchronization will fail.

Impact: Only your default calendar is recognized by Intellisync. If you try to synchronize your second calendar,
you will be prompted incorrectly to add your second calendar entries to your default calendar. This also applies
to multiple address books on your device.

Workaround: Choose your second calendar as your default one:

1. Inthe device options, click Advanced Options.

2. Click Default Services.

3. Change the Calendar (CICAL) field.

4. Press the Menu key.

5. Click Save.

Now synchronize again.

Ifyou start the BlackBerry Desktop Manager, you mightreceive the following error message in Intellisync: "Failed
to connect to the device."

Impact: You might not be able to use the BlackBerry Desktop Manager.

Workaround: None.

Various issues have been reported regarding the synchronization of task reminders with IBM® Lotus Notes®.
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Synchronization

Impact: Task reminder times might not synchronize correctly.

Workaround: Correct the task elements in IBM Lotus Notes or on your device manually.

Certificate Synchronization tool
SDR 248611 The Certificate Synchronization tool is unable to fetch the status of a certificate with no host name.
Impact: The certificate is deemed good, when the status should be unknown or revoked.

Workaround: None.

SDR 243232 Switching from a Bluetooth to a USB connection during synchronization hangs the BlackBerry Desktop
Manager. The device is locked at the data transfer screen.

Impact: Synchronization cannot continue.

Workaround: None.

SDR 241504 Users receive a vague error message, "Unable to acquire link with device.", when content protection or mass
storage mode is turned on while connecting their devices.

Impact: Users don't have a specific message about why they can't connect their devices, which won't help
them resolve the issue.

Workaround: None.

SDR 97005 The Certificate Synchronization tool might become unresponsive while fetching certificate status.

If your device is connected to your computer with a USB cable, and you open the Certificate Synchronization
tool, the Synchronization tool might stop responding during the "Fetching Certificates" stage.

Impact: The Certificate Synchronization tool might stop responding.

Workaround: Clear the Use CRLs check box on the CertSync > Options > CRL tab.

SDR 103430 If you attempt to download a large batch of certificates (hundreds of certificates) into the Certificate
Synchronization tool, the BlackBerry Desktop Manager might close unexpectedly.

Impact: The BlackBerry Desktop Manager might close unexpectedly.

Workaround: Download certificates in smaller batches.

SDR 134134 If only the Use CRLs check box is selected on the CRL Servers tab of the Certificate Synchronization options,
and you click Update Now, a progress bar appears even thought it should not.

Impact: A progress bar appears even though it should not.

Workaround: None.
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General
SDR 196615

SDR 50099

Localization
SDR 99896

Roxio Media Manager
SDR 145259

SDR 166213

SDR 247148

Known issues

An error occurs when importing a Lotus Notes ID due to user security settings in the IBM Lotus Notes client.
Impact: Users cannot use Lotus Notes Native Encryption.

Workaround: Clear the Don't prompt for a password from other Notes-Based programs check box in Lotus
Notes. Import the Lotus Notes ID in BlackBerry Desktop Manager.

In some cases, BlackBerry Desktop Software installation files might fail to register.
Impact: Installation will not succeed until dependent files are downloaded.

Workaround: For more information, visit http://www.blackberry.com/btsc/supportcentral/ to read article
KB03928.

Organizer data entries on your BlackBerry device that contain a certain Czech character are not synchronized.

Impact: If an organizer data entry on your BlackBerry device contains the following Czech character, ,and your
Windows codepage is set to Czech, the entry will not be synchronized with the organizer program on your
computer.

Workaround: None.

You cannot use an existing full version of Roxio Easy Media Creator 9 after installing BlackBerry Desktop
Manager .

Impact: Users are unable to use Easy Media Creator.

Workaround: Install Easy Media Creator after installing BlackBerry Desktop Manager.

Roxio Media Manager will not install when the user is a member of 110 or more security groups.
Impact: Installation cannot be completed.

Workaround: Install BlackBerry Desktop Software with an account that is not a member of a large number of
security groups.

When upgrading BlackBerry Desktop Manager with a silent installation, the Roxio Media Manager might not
be upgraded at the same time. This occurs from version 4.6 to version 4.7 and is based on the build number in
Media Manager > About Media Manager.

Impact: This component might not upgrade.
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Roxio Media Manager

SDR 124441

Windows Vista

SDR 11933

SDR 109696

Known issues

Workaround: Upgrade BlackBerry Desktop Manager manually.

In some cases, if you attempt to install the BlackBerry Desktop Manager, it does not install and you receive the
following Roxio Media Manager error message: "Unable to find a certificate file."

Impact: BlackBerry Desktop Manager does not install.

Workaround: Re-install the BlackBerry Desktop Manager.

The BlackBerry Desktop Software supports organizer data synchronization with native Windows Vista™ Contacts,
but not Calendar.

If the BlackBerry Desktop Software is running on Windows Vista, and you attempt to log into an email account
through the BlackBerry Desktop Software, you might receive a firewall warning.

Impact: You are prevented from logging in, and a message warning you that BlackBerry Desktop Manager is
attempting a network connection appears.

Workaround: Click Unblock on the warning message to allow BlackBerry Desktop Manager to connect.

The IBM Lotus Notes login dialog for BlackBerry Desktop Manager does not display expected information when
you load BlackBerry Desktop Manager for the first time.

Impact: The For User and At Location fields do not display account information.

Workaround: Close BlackBerry Desktop Manager and open it again.
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System requirements: BlackBerry Desktop Manager

System requirements: BlackBerry Desktop Manager

Item

BlackBerry® Desktop Software

Roxio® Media Manager

desktop email programs

organizers

Requirement

» Intel® compatible 486 or higher computer that is compliant with USB 1.1 or higher and has an
available USB port
e Microsoft® Windows® 2000, Microsoft Windows XP, Windows Vista™

»  Windows Vista Home/Business/Ultimate, Microsoft Windows Vista 64-bit. Microsoft Windows
XP Home/Pro/MCE (Service Pack 2), Microsoft Windows XP Pro x64 Edition, Microsoft Windows
2000 (Service Pack 4 or later)

e BlackBerry® smartphone using version 4.2.0 or later of the BlackBerry Device Software

e 1.4 GHz Intel Pentium® 4 or equivalent; 256 MB RAM (512MB or more recommended)

» 300 MB of free hard disk space for typical installation of all components

» 1024x768, 16-bit color graphics card; 24-bit or 32-bit true color recommended

e DirectX 9 or higher compatible sound card and graphics card

*  Windows Media® Player 10 or higher for Windows Vista and Microsoft Windows XP systems

*  Microsoft® Internet Explorer® 6 or higher

To integrate your device with a desktop email program, one of the following email program

requirements must be met:

*  Microsoft® Exchange, Microsoft® Outlook® 2000, 2003, XP or 2007 (corporate or workgroup
installation) with an email account on a Microsoft Exchange Server version 5.5 Service Pack 4
or later that can receive messages from the Internet

e IBM® Lotus Notes® 5.0.6 or later with an email account on an IBM® Lotus® Domino® Server
version 5.03 or later (5.0.12 or later recommended) that can receive messages from the Internet

»  Novell® GroupWise® version 6.5 Service Pack 4 with an email account on a GroupWise® server
version 6.5 Service Pack 1 or later that can receive messages from the Internet

The following organizers are supported for use with Intellisync:

e |BM Lotus Notes 6, 6.5,7, 8

= Microsoft Outlook 2002, 2003, 2007

»  Microsoft Outlook Express 6, Microsoft Windows Contacts (Vista Address Book)
Novell GroupWise 6.5, 7

e Yahoo!®
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Install the BlackBerry Desktop Software

1. Insert the BlackBerry User Tools CD into the CD drive of your computer.
« If your computer is not set to run CDs automatically, a dialog box appears. Double-click start.exe.
« If the Choose Setup Language dialog box appears, click a language. Click Begin.

2. On the main menu, click BlackBerry Desktop Software.

3. Click Install BlackBerry Desktop Software.

4. Complete the on-screen instructions.

Note:

To receive messages on your device, you must integrate your device with an email address during installation, by choosing one of the following
setup options:

« Integrate with personal account: Select this option if you purchased your device in a store or if you want to set up a new email account
with BlackBerry® Internet Service.

« Integrate with corporate account: Select this option if you use your company's BlackBerry® Enterprise Server or BlackBerry® Desktop
Redirector , and want to use your corporate messaging account, as well as your personal email. To integrate both your business email
address and your personal email address with your device, integrate your device with a corporate account first, and then activate your
device on the BlackBerry Internet Service web site.

If you are planning to return to a previous version of BlackBerry® Desktop Software (from version 4.3 to 4.1, for example), manually uninstall
the newer version of the software before you install the older version of the software.

Prerequisites: Migrating data

When migrating data to a new BlackBerry® device using the Switch Device wizard, the smartphone you are switching must have one of the
following Palm® or Windows Mobile® software versions:

e Smartphone or Pocket PC running Windows Mobile 2000, 2002, 2003, 2003 SE, 5.0, 2005, or 6.0
e Palm Treo™ smartphone using Palm Desktop Software 4.0.1, 4.1, 4.1.2, 4.1.4, 4.1.4e or 6.01
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Legal notice

©2009 Research In Motion Limited. All rights reserved. BlackBerry®, RIM®, Research In Motion®, SureType®, SurePress™ and related
trademarks, names, and logos are the property of Research In Motion Limited and are registered and/or used in the U.S. and countries around
the world.

Bluetooth is a trademark of Bluetooth SIC. IBM Lotus Notes is a trademark of International Business Machines Corporation. Intel is a trademark
of Intel Corporation. Microsoft Outlook Express, Windows Mobile and Windows Vista are trademarks of Microsoft Corporation. Novell GroupWise
is a trademark of Novell, Inc. Palm is a trademark of Palm Trademark Holding Company, LLC. Treo is a trademark of Palm, Inc. Yahoo! is a
trademark of Yahoo! Inc. All other trademarks are the property of their respective owners.

The BlackBerry smartphone and other devices and/or associated software are protected by copyright, international treaties, and various patents,
including one or more of the following U.S. patents: 6,278,442; 6,271,605; 6,219,694; 6,075,470; 6,073 318; D445,428; D433,460; D416,256.
Other patents are registered or pending in the U.S. and in various countries around the world. Visit www.rim.com/patents for a list of RIM (as
hereinafter defined) patents.

This documentation including all documentation incorporated by reference herein such as documentation provided or made available at
www.blackberry.com/go/docs is provided or made accessible "AS IS" and "AS AVAILABLE" and without condition, endorsement, guarantee,
representation, or warranty of any kind by Research In Motion Limited and its affiliated companies ("RIM") and RIM assumes no responsibility
for any typographical, technical, or other inaccuracies, errors, or omissions in this documentation. In order to protect RIM proprietary and
confidential information and/or trade secrets, this documentation may describe some aspects of RIM technology in generalized terms. RIM
reserves the right to periodically change information that is contained in this documentation; however, RIM makes no commitment to provide
any such changes, updates, enhancements, or other additions to this documentation to you in a timely manner or at all.

This documentation might contain references to third-party sources of information, hardware or software, products or services including
components and content such as content protected by copyright and/or third-party web sites (collectively the "Third Party Products and
Services"). RIM does not control, and is not responsible for, any Third Party Products and Services including, without limitation the content,
accuracy, copyright compliance, compatibility, performance, trustworthiness, legality, decency, links, or any other aspect of Third Party Products
and Services. The inclusion of a reference to Third Party Products and Services in this documentation does not imply endorsement by RIM of
the Third Party Products and Services or the third party in any way.

EXCEPT TO THE EXTENT SPECIFICALLY PROHIBITED BY APPLICABLE LAW IN YOUR JURISDICTION, ALL CONDITIONS, ENDORSEMENTS,
GUARANTEES, REPRESENTATIONS, OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY
CONDITIONS, ENDORSEMENTS, GUARANTEES, REPRESENTATIONS OR WARRANTIES OF DURABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR USE, MERCHANTABILITY, MERCHANTABLE QUALITY,NON-INFRINGEMENT, SATISFACTORY QUALITY, ORTITLE, ORARISING
FROM A STATUTE OR CUSTOM OR A COURSE OF DEALING OR USAGE OF TRADE, OR RELATED TO THE DOCUMENTATION OR ITS USE,
OR PERFORMANCE OR NON-PERFORMANCE OF ANY SOFTWARE, HARDWARE, SERVICE, OR ANY THIRD PARTY PRODUCTS AND
SERVICES REFERENCED HEREIN, ARE HEREBY EXCLUDED. YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY BY STATE OR PROVINCE.
SOMEJURISDICTIONS MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES AND CONDITIONS. TO THE EXTENT
PERMITTED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS RELATING TO THE DOCUMENTATION TO THE EXTENT THEY CANNOT
BE EXCLUDED AS SET OUT ABOVE, BUT CAN BE LIMITED, ARE HEREBY LIMITED TO NINETY (90) DAYS FROM THE DATE YOU FIRST
ACQUIRED THE DOCUMENTATION OR THE ITEM THAT IS THE SUBJECT OF THE CLAIM.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION, IN NO EVENT SHALL RIM BE LIABLE FOR ANY TYPE
OF DAMAGES RELATED TO THIS DOCUMENTATION OR ITS USE, OR PERFORMANCE OR NON-PERFORMANCE OF ANY SOFTWARE,

HARDWARE, SERVICE, OR ANY THIRD PARTY PRODUCTS AND SERVICES REFERENCED HEREIN INCLUDING WITHOUT LIMITATION ANY
OF THE FOLLOWING DAMAGES: DIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, OR AGGRAVATED
DAMAGES, DAMAGES FOR LOSS OF PROFITS OR REVENUES, FAILURE TO REALIZE ANY EXPECTED SAVINGS, BUSINESS INTERRUPTION,
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LOSS OF BUSINESS INFORMATION, LOSS OF BUSINESS OPPORTUNITY, OR CORRUPTION OR LOSS OF DATA, FAILURES TO TRANSMIT
ORRECEIVEANY DATA, PROBLEMS ASSOCIATED WITH ANY APPLICATIONS USED IN CONJUNCTION WITH RIM PRODUCTS OR SERVICES,
DOWNTIME COSTS, LOSS OF THE USE OF RIM PRODUCTS OR SERVICES OR ANY PORTION THEREOF OR OF ANY AIRTIME SERVICES,
COST OF SUBSTITUTE GOODS, COSTS OF COVER, FACILITIES OR SERVICES, COST OF CAPITAL, OR OTHER SIMILAR PECUNIARY LOSSES,
WHETHER OR NOT SUCH DAMAGES WERE FORESEEN OR UNFORESEEN, AND EVEN IF RIM HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION, RIM SHALL HAVE NO OTHER OBLIGATION, DUTY,
OR LIABILITY WHATSOEVER IN CONTRACT, TORT, OR OTHERWISE TO YOU INCLUDING ANY LIABILITY FOR NEGLIGENCE OR STRICT
LIABILITY.

THE LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS HEREIN SHALLAPPLY: (A) IRRESPECTIVE OF THE NATURE OF THE CAUSE OF ACTION,
DEMAND, ORACTION BY YOU INCLUDING BUT NOT LIMITED TO BREACH OF CONTRACT, NEGLIGENCE, TORT, STRICT LIABILITY OR ANY
OTHER LEGAL THEORY AND SHALL SURVIVE A FUNDAMENTAL BREACH OR BREACHES OR THE FAILURE OF THE ESSENTIAL PURPOSE
OF THISAGREEMENT OR OF ANY REMEDY CONTAINED HEREIN; AND (B) TO RIMAND ITS AFFILIATED COMPANIES, THEIR SUCCESSORS,
ASSIGNS, AGENTS, SUPPLIERS (INCLUDING AIRTIME SERVICE PROVIDERS), AUTHORIZED RIM DISTRIBUTORS (ALSO INCLUDING
AIRTIME SERVICE PROVIDERS) AND THEIR RESPECTIVE DIRECTORS, EMPLOYEES, AND INDEPENDENT CONTRACTORS.

IN ADDITION TO THE LIMITATIONS AND EXCLUSIONS SET OUT ABOVE, IN NO EVENT SHALL ANY DIRECTOR, EMPLOYEE, AGENT,
DISTRIBUTOR, SUPPLIER, INDEPENDENT CONTRACTOR OF RIM OR ANY AFFILIATES OF RIM HAVE ANY LIABILITY ARISING FROM OR
RELATED TO THE DOCUMENTATION.

Prior to subscribing for, installing, or using any Third Party Products and Services, it is your responsibility to ensure that your airtime service
provider has agreed to support all of their features. Some airtime service providers might not offer Internet browsing functionality with a
subscription to the BlackBerry® Internet Service. Check with your service provider for availability, roaming arrangements, service plans and
features. Installation or use of Third Party Products and Services with RIM's products and services may require one or more patent, trademark,
copyright, or other licenses in order to avoid infringement or violation of third party rights. You are solely responsible for determining whether
to use Third Party Products and Services and if any third party licenses are required to do so. If required you are responsible for acquiring them.
You should not install or use Third Party Products and Services until all necessary licenses have been acquired. Any Third Party Products and
Services that are provided with RIM's products and services are provided as a convenience to you and are provided "AS IS" with no express or
implied conditions, endorsements, guarantees, representations, or warranties of any kind by RIM and RIM assumes no liability whatsoever, in
relation thereto. Your use of Third Party Products and Services shall be governed by and subject to you agreeing to the terms of separate licenses
and other agreements applicable thereto with third parties, except to the extent expressly covered by a license or other agreement with RIM.

Certain features outlined in this documentation require a minimum version of BlackBerry® Enterprise Server, BlackBerry® Desktop Software,
and/or BlackBerry® Device Software.

The terms of use of any RIM product or service are set out in a separate license or other agreement with RIM applicable thereto. NOTHING IN
THIS DOCUMENTATION IS INTENDED TO SUPERSEDE ANY EXPRESS WRITTEN AGREEMENTS OR WARRANTIES PROVIDED BY RIM FOR
PORTIONS OF ANY RIM PRODUCT OR SERVICE OTHER THAN THIS DOCUMENTATION.

Research In Motion Limited
295 Phillip Street
Waterloo, ON N2L 3W8
Canada

Research In Motion UK Limited

Centrum House
36 Station Road

n
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