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including one or more of the following U.S. patents: 6,278,442; 6,271,605; 6,219,694; 6,075470; 6,073318; D445428; D433,460; D416,256. Other
patents are registered or pending in the U.S. and in various countries around the world. Visit www.rim.com/patents for a list of RIM (as hereinafter
defined) patents.

This documentation including all documentation incorporated by reference herein such as documentation provided or made available at
www.blackberry.com/go/docs is provided or made accessible "AS I1S" and "AS AVAILABLE" and without condition, endorsement, guarantee,
representation, or warranty of any kind by Research In Motion Limited and its affiliated companies ("RIM") and RIM assumes no responsibility for any
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information and/or trade secrets, this documentation may describe some aspects of RIM technology in generalized terms. RIM reserves the right to
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REFERENCED HEREIN, ARE HEREBY EXCLUDED. YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY BY STATE OR PROVINCE. SOME
JURISDICTIONS MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES AND CONDITIONS. TO THE EXTENT PERMITTED
BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS RELATING TO THE DOCUMENTATION TO THE EXTENT THEY CANNOT BE EXCLUDED AS
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OF COVER, FACILITIES OR SERVICES, COST OF CAPITAL, OR OTHER SIMILAR PECUNIARY LOSSES, WHETHER OR NOT SUCH DAMAGES WERE
FORESEEN OR UNFORESEEN, AND EVEN IF RIM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN YOUR JURISDICTION, RIM SHALL HAVE NO OTHER OBLIGATION, DUTY, OR
LIABILITY WHATSOEVER IN CONTRACT, TORT, OR OTHERWISE TO YOU INCLUDING ANY LIABILITY FOR NEGLIGENCE OR STRICT LIABILITY.

THE LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS HEREIN SHALL APPLY: (A) IRRESPECTIVE OF THE NATURE OF THE CAUSE OF ACTION,
DEMAND, ORACTION BY YOU INCLUDING BUT NOT LIMITED TO BREACH OF CONTRACT, NEGLIGENCE, TORT, STRICT LIABILITY OR ANY OTHER
LEGALTHEORY AND SHALL SURVIVE A FUNDAMENTAL BREACH OR BREACHES OR THE FAILURE OF THE ESSENTIAL PURPOSE OF THIS
AGREEMENT OR OF ANY REMEDY CONTAINED HEREIN; AND (B) TO RIM AND ITS AFFILIATED COMPANIES, THEIR SUCCESSORS, ASSIGNS,
AGENTS, SUPPLIERS (INCLUDING AIRTIME SERVICE PROVIDERS), AUTHORIZED RIM DISTRIBUTORS (ALSO INCLUDING AIRTIME SERVICE
PROVIDERS) AND THEIR RESPECTIVE DIRECTORS, EMPLOYEES, AND INDEPENDENT CONTRACTORS.

IN ADDITION TO THE LIMITATIONS AND EXCLUSIONS SET OUT ABOVE, IN NO EVENT SHALL ANY DIRECTOR, EMPLOYEE, AGENT,
DISTRIBUTOR, SUPPLIER, INDEPENDENT CONTRACTOR OF RIM OR ANY AFFILIATES OF RIM HAVE ANY LIABILITY ARISING FROM OR RELATED
TO THE DOCUMENTATION.
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Verify the system requirements

Requirement Description
software version This maintenance release works with BlackBerry® Enterprise Server version 4.1 SP5 for IBM® Lotus®
Domino®.

1. On the taskbar, click Start > Settings > Control Panel.

2. Double-click Add/Remove Programs.

3. Inthe list of currently installed programs, click BlackBerry Enterprise Server.
4. Click Support Information.

5. Verify that the version number is 4.1.5 (Bundle 79).

remote components Install this maintenance release on a remote computer that hosts the BlackBerry Router, the BlackBerry
Collaboration Service, the BlackBerry Manager, the BlackBerry MDS Connection Service, or the BlackBerry
Attachment Service.

original installation media The maintenance release installation program requires access to the installation media that was used to
install the BlackBerry Enterprise Server. Depending on how the software was installed, this might be a
product CD or a network location.

Install the maintenance release

1. While logged in to the BlackBerry Enterprise Server computer, double-click besd415mr1.zip.
2. Extract the setup program files to the local drive on your computer.

3. Browse to the location of the setup program files.

4. Double-click setup.exe to run the executable.

5. Click Update.

6. Complete the configuration screens.

7. Click Finish.

Verify the maintenance release installation

1. Onthe taskbar, click Start > Settings > Control Panel.

Click Add/Remove Programs.

In the list of programs, click BlackBerry Enterprise Server.
Click Support Information.

Verify that the version number is 41.5 MR1 (Rollup) (Bundle 89).
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Known issues

BlackBerry MDS Connection Service

SDR 182060 In BlackBerry Enterprise Server version 4.1 SP5 MRY, if running on Windows® 2000 SP4, in certain circumstances, a remote
BlackBerry MDS Connection Service might stop responding.
SDR 193845 In BlackBerry Enterprise Server version 4.1 SP5 MR, the BlackBerry MDS Connection Service logs the following error message

every 24 hours: “Failed to update device OS to HTTP header compression version mapping For input string.” If this error
message occurs under these circumstances, you can disregard this message.

Fixed issues

BlackBerry Manager

SDR 168970 In BlackBerry Enterprise Server version 4.1 SP4, the BlackBerry Manager did not log the following information in the debug log
files: when an administrator set the password or owner information, wiped a BlackBerry device, and assigned or resent the IT

policy.
In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is resolved.

SDR 164797 In BlackBerry Enterprise Server version 4.1 SP5, an administrator with fewer permissions than a Security Administrator could
execute undesirable JavaScript code on the BlackBerry Configuration Database.

In BlackBerry Enterprise Server version 4.1 SP5 MR1and later, this issue is resolved.

BlackBerry MDS Services
SDR 161723 In BlackBerry Enterprise Server version 4.1 SP5, the CRL cache was not cleared and out of memory errors occurred.
In BlackBerry Enterprise Server version 4.1 SP5 MR1and later, this issue is resolved.

SDR 176855 In BlackBerry Enterprise Server version 4.1 SP5, when downloading an application over the wireless network, the download
might not complete successfully and the following error message appeared: “Download failed - Invalid COD HTTP Error 500:
Internal Server Error”.

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is resolved.

BlackBerry Messaging Agent

SDR 176289 In BlackBerry Enterprise Server version 4.1 SP4, if the user clicked Reply to All when responding to a message, the reply was sent
to recipients who were not in the To and CC fields.

In BlackBerry Enterprise Server version 4.1 SP5 MR1and later, this issue is resolved.

SDR 160199 In BlackBerry Enterprise Server version 4.1 SP5, if a user sent a message to a large number of recipients, the BlackBerry
Enterprise Server might have run out of memory while processing the message.

In BlackBerry Enterprise Server version 4.1 SP5 MR1and later, this issue is resolved.

SDR 156505 In BlackBerry Enterprise Server version 4.1 SP5, calendar entries might be removed from the BlackBerry device even though the
calendar entries had not exceeded the Keep Appointments date setting under calendar options.

In BlackBerry Enterprise Server version 4.1 SP5 MR1and later, this issue is resolved.

BlackBerry Policy Service

SDR 163820 In BlackBerry Enterprise Server version 4.1 SP5, the successful installation message from a push application was not always
received and the BlackBerry Policy Service queue was not cleared.

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is resolved.

BlackBerry Synchronization Service

SDR 175749 In BlackBerry Enterprise Server version 4.1 SP5, after you moved users to another BlackBerry Enterprise Server, the service books
sent to users contained the old SRP and users could not send or receive email messages.

In BlackBerry Enterprise Server version 4.1 SP5 MR1and later, this issue is resolved.

SDR 161126 In BlackBerry Enterprise Server version 4.1 SP5, if you moved users to another BlackBerry Enterprise Server while the user was
out of coverage, the service books were not sent.

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is resolved.

Software configuration

SDR 166977 In BlackBerry Enterprise Server version 4.1 SP4, in certain circumstances, the BlackBerry Enterprise Server did not successfully
push software configuration packages that included multiple .cod files to BlackBerry devices.

In BlackBerry Enterprise Server version 4.1 SP5 MR1 and later, this issue is resolved.
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